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are born healthy
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risky behaviors are self-sufficient

have access to 
primary health care

are housed 
within one year
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Volunteer Helps Relieve Tax-Season Stress
George Russell, Jr. knows 
how time-consuming 

taxes can be.

On weekends during tax season 
(late January through filing 
deadline in April), Russell helps 
Cherokee County residents file 
their personal income taxes 
through Volunteer Income 
Tax Assistance (VITA), an 
IRS program coordinated locally 
through the Atlanta Prosperity 
Campaign, a partnership among United Way of Metropolitan Atlanta, the Atlanta Community Food 
Bank and other agencies. During the work week, Russell also holds a full-time job with the IRS. 

His volunteerism helps people improve their financial health by making sure they get back as much 
money as they are owed. 

Russell, who has been a VITA volunteer for eight years, rotates among the Cherokee County 
public libraries to assist residents. He goes over their deductions and income. He files their taxes 
electronically, though some people prefer to send in forms by mail. 

Two-thirds of the people are repeat customers, Russell says, adding that the program reduces the 
strain on taxpayers who cannot afford an accountant. 

“The program is such a great help because of the uncertainty people have about taxes,” Russell 
says.

Cherokee has a higher income level than some metro Atlanta counties, but the community is still 
feeling the negative effects of the down economy. About a quarter of the people Russell helped in 
2011 received unemployment benefits, he says. 

Russell signed up for the VITA program because he wanted to give back to the community in an 
area he feels most comfortable. 

“I love to help folks out, and I think I’m doing something that’s good,” he says. “It’s so great to see 
the expression on their face when they get a refund.”

American Cancer Society
American Red Cross
Auditory-Verbal Center
Big Brothers Big Sisters of Metro Atlanta
Boy Scouts Atlanta Area Council
Catholic Charities Atlanta
Center for the Visually Impaired
Diabetes Association of Atlanta
Easter Seals North Georgia
Families First
Georgia Council on Substance Abuse
Georgia Radio Reading Service

Girl Scout Council of Northwest Georgia
Jewish Family & Career Services
Latin American Association
Link Counseling Center
Marcus Jewish Community Center
Pathways Community Networks
Saint Joseph’s Mercy Care Services
Sickle Cell Foundation of Georgia
Travelers Aid of Metropolitan Atlanta
Vision Rehabilitation Services
Visiting Nurse Health System
YMCA of Metro Atlanta

Partners in the Atlanta region with services in cherokee

CASA for Children, Inc
Cherokee Boys & Girls Club
Cherokee Child Advocacy Council
Cherokee Day Training Center

Cherokee Family Violence Center
Cherokee Outdoor YMCA/YMCA of 

Metro Atlanta
MUST Ministries

Community partners in cherokee

WHY UNITED WAY
United Way improves lives by mobilizing the caring power of our community to advance the common 
good. We focus on the building blocks for a good quality of life — education, income, health 
and ending homelessness. United Way unites nonprofits, businesses, government, donors and 
volunteers to keep kids learning and in school, help people achieve financial stability, strengthen 
our health safety net, and end chronic homelessness. Join us and become a part of the lifeline.

VITA also benefits the economy. During the last tax season, Russell filed 435 tax forms for 
Cherokee residents, generating about $700,000 in federal and state tax refunds, including 
the Earned Income Tax Credit. That helped pump valuable dollars back into the marketplace. 
And the service doesn’t cost residents a dime.


